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Translation of the original Operating Instructions 
 

Information about these operating instructions 
You made a good choice with the purchase of this productPondoClear Set 4000. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 

Symbols used in these instructions 
The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Important information for trouble-free operation. 

 
 

  A Reference to one or more figures. In this example: Reference to Fig. A. 
 
 

 → Reference to another section. 
 
 

Product Description 

Delivery scope and unit configuration 
When delivered, all components to be assembled are in the filter container and have to be removed first! 
• To open the container → Installation. 
 

 

 A PondoClear Set 4000 Quantity 

 Submersion unit 

1 Housing cover 1 x 

2 Housing 1 x 

3 Hose connector (1 × with O ring) and union nut 
− For the connection of a 20 mm hose ∅ (6)  

2 x 

4 UVC clarifying unit 
− A UVC lamp radiates and kills algae in the water  

1 x 

5 Pond pump 
− First pumps the pond water into the UVC clarifying unit (4), then into the container (8) 

1 x 

6 20 mm hose ∅  
− Connects the UVC clarifying unit (4) to the container (8) 

1 x 

 Filter 

7 Container cover 1 x 

8 Container 
− The delivery includes also the submersion unit, the hose (6) and a kit containing hose connectors (3), the infill 

bend (13) and O rings 
− Filter elements include foam filters (9/10) and bio balls (12) 

1 x 

9 − Coarse foam filter to mechanically clean and nitrify the water 1 x 

10 Fine foam filter to mechanically clean and denitrify the water 1 x 

11 Outlet matching the DN 50 HT tube or a 2" ∅ hose 1 x 

12 Once colonised by bacteria, bio balls act as a filter element for biologically cleaning the water 15 x 

13 Inlet bend 1 x 
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Function description 
PondoClear Set 4000 is a filter system for mechanically and biologically cleaning of garden ponds. A pond pump 
presses the water into various cleaning stages. Following this the water is returned into the garden pond. 
 

Intended use 
PondoClear Set 4000, in the following termed "unit", and all other parts from the delivery scope may be used exclusive-
ly as follows: 
• For cleaning garden ponds. 
• Only operate with water at a water temperature of min. +4 °C to max. +35 °C. 
• Operation under observance of the technical data. 
The following restrictions apply to the unit: 
• Do not use in swimming ponds. 
• Never use the unit to convey fluids other than water. 
• Never run the unit without water. 
• Do not use for commercial or industrial purposes. 
• Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 
 

Safety information 
Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance 
with its intended use, or if the safety instructions are ignored. 

This unit can be used by children from the age of 8 and by persons 
with physical, sensory or mental impairments or lack of experience 
and knowledge, as long as they are supervised or instructed on how 
to use the unit safely and are able to understand the potential haz-
ards. Do not allow children to play with the unit. Do not allow children 
to clean or maintain the unit without close supervision. 
Hazards encountered by the combination of water and electricity 
• The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly 

connected or misused. 
• Prior to reaching into the water, always switch off the mains voltage to all units used in the water. 

Correct electrical installation 
• Electrical installations must meet the national regulations and may only be carried out by a qualified electrician. 
• A person is regarded as a qualified electrician, if, due to his/her vocational education, knowledge and experience, he 

or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the 
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regu-
lations. 

• For your own safety, please consult a qualified electrician. 
• The unit may only be connected when the electrical data of the unit and the power supply coincide. The unit data is 

to be found on the unit type plate or on the packaging, or in this manual. 
• Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device. 
• Extension cables and power distributors (e. g. outlet strips) must be suitable for outdoor use. 
• Only plug the unit into a correctly fitted socket. 
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Safe operation 
• Never operate the unit if either the electrical cables or the housing are defective! 
• Do not carry or pull the unit by its electrical cable.  
• Route cords/hoses/lines in a way that they are protected against damage, and ensure that they do not present a 

tripping obstacle. 
• Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions. 
• Only execute work on the unit that is described in this manual. If problems cannot be overcome, please contact an 

authorised customer service point or, when in doubt, the manufacturer. 
• Only use original spare parts and accessories for the unit. 
• Never carry out technical modifications to the unit. 
• The power connection cables cannot be replaced. When the cable is damaged, the unit or the component needs to 

be disposed of. 
• Only operate the unit if no persons are in the water! 
• Keep the socket and power plug dry. 
 

Installation 
When delivered, all components to be assembled are in the filter container and have to be removed first! 
 

Opening/ closing the container 
9.  
0. 

How to proceed: 
 B 

Opening the container 
• Carefully push the lugs located at the container side away from the detent tabs, then lift off the container lid. 

Closing the container 
• Place the container lid onto the container and carefully press down until the lugs engage over the detent tabs. (Not 

shown.) 
 

Fit filter 
1.  
0. 

How to proceed: 
 C 

1. Take kit, hose and submersion unit out of the container and place aside. 
2. Insert the inlet bend through the inlet opening, then align with the container bottom. 
3. Screw a hose connector from the kit on to the inlet bend at the outside of the container. 

− The union nut of the hose connector must have an O ring. Insert, if necessary. 
4. Close the container. (→ Installation) 
 

Connect the submersion unit to the filter 
5.  
0. 

How to proceed: 
1. Screw a hose connector from the kit on to the outlet of the submersion unit. 
2. Push the hose ends up to the hose connector stop of both units. 
 

Installation and connection 
 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
• Prior to reaching into the water, disconnect the power supply to all units used in the water. 
• Disconnect the power plug prior to carrying out work on the unit. 

 

3.  
0. 

How to proceed: 
 D, E 

1. Place the submersion unit on level ground in the pond, and install the filter at the pond bank. 
− Note the maximum submersion depth of the submersion unit. 
− The filter can stand freely or can be buried up to half of its height as a maximum. 
− Recommendation: The filter outlet points to the pond. 

2. Return the water into the pond and ensure a sufficient hose gradient. 
− A DN 50 HT tube system or 2" hoses can be used to return the water into the pond. 
− On the unit side, the tube is pushed into the outlet or the 2" hose is fastened to the outlet using a hose clip. 

3. Prepare the electrical connection. 
− Route the connection tubes/hoses safely. (→ Safety information) 
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Operation 
 

 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or serious injuries due to operation of this unit in a swimming pond. 
Protective measures: 
• Do NOT use this unit in a swimming pond. 
• Adhere to national and regional regulations. 

 
 

This is how to connect the power supply: 
Switching on: Connect power plug to the socket. The unit switches on immediately when the power connection is 
established. 
Switching off: Disconnect the power plug. 
 

Malfunctions 
Malfunction Cause Remedy 

Unit has been in operation only for a short time The complete biological cleaning effect is only 
achieved after several weeks 

Water extremely soiled Remove algae and leaves from the pond, 
perform a partial water change 

Excessive fish and animal population Guide value: approx. 60 cm fish length in 1 m³ 
pond water 

Foam filters soiled Clean filters 

Pump filter housing soiled Clean pump filter housing 

Impeller unit blocked Clean pump 

Quartz glass tube soiled Remove UVC and clean quartz glass 

The unit performance is not satisfactory 

UVC lamp capacity exhausted Replace the lamp after approx. 8,000 operating 
hours 

Power supply of UVC not connected  Connect UVC power plug 

UVC lamp defective Replacing the UVC lamp 

Connection defective Check electrical connection 

UVC lamp display is not lit 

UVC overheated UVC automatically switches on when cooled 
down 

Pump power supply not connected Connect pump power supply No water outlet from the pond inlet 

Pond inlet blocked  Clean pond inlet 
 

Wear parts 
The UVC lamp, the quartz glass and the foam filters are wear parts and are excluded from the warranty. 
The impeller unit is a wearing part and does not fall under the warranty. 
 

Maintenance and cleaning 
Carry out the cleaning and servicing measures described in the following at regular intervals in order to ensure proper 
function of the individual units. The cleaning cycle depends on the degree of soiling/pollution of the garden pond. 
Follow the warning and safety information! 
 

 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
• Prior to reaching into the water, disconnect the power supply to all units used in the water. 
• Disconnect the power plug prior to carrying out work on the unit. 
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Cleanfilter 
Prior to starting cleaning and servicing of both filter and submersion unit, switch the submersion unit off and open the 
unit in question (→ Installation). When finished, thoroughly close the units again and check all connections and lines 
for perfect function. 
4.  
0. 

How to proceed: 
 F 

1. Pull out all foam filter at the same time. 
2. Remove all bio balls 
3. Rinse foam filters, container and bio balls under running water. 
4. Reinsert the foam filters into the container at the same time. 

− Ensure that the foam filters are correctly arranged and aligned! 
5. Return the bio balls to the chamber on the outlet side. 
6. Close the container. (→ Installation) 
 

Replacethe different filters 
• Replace old filters by new filters. The procedure is identical to that described for filter cleaning. (→ Cleaning filters) 
 

Clean the housing of the submersion unit 
 

Open and clean the housing of the submersion unit 
7.  
0. 

How to proceed: 
 G 

1. Loosen and remove the screw at the housing bottom. 
− The screw is used as transport protection and not required for operation. 

2. Reach underneath the rim of the housing cover and hinge it up. 
3. Remove unit set. 
4. Rinse the housing, remove dirt from the openings in particular. 
 

Close the housing of the submersion unit 
5.  
0. 

How to proceed: 
 H 

1. Place the units into the housing. 
2. Ensure that the power cord is routed in the cord leadthrough. 
3. Close the housing. 
 

Cleaning the pump 
Remove the units from the housing of the submersion unit prior to cleaning the pump. (→ Cleaning the submersion unit 
housing) 
4.  
0. 

How to proceed: 
 I 

1. Unscrew the union nut (remains connected to the UVC clarifying unit), then pull off the pump downwards. 
2. Unscrew the pump lid by turning counter-clockwise, and remove (bayonet closure). 
3. Pull out the impeller unit (magnetic holder). 
4. Rinse all parts. (Not shown) 
5. Reassemble the unit in the reverse order. 
 

Clean the UVC clarifying unit 
 

 

 

Attention! Ultra-violet radiation. 
Possible consequences: Eye or skin injury from burns. 
Protective measures: 
• Never operate the UVC lamp outside its housing. 
• Never operate the UVC lamp in a housing that is defective. 

 

 

Attention! Breakable glass. 
Possible consequences: Injury of your hands caused by cuts. 
Protective measures: Handle both quartz glass and UVC lamp with care. 
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Open and clean the UVC water housing 
6.  
0. 

How to proceed: 
 J 

1. Press on the engagement lug at the unit head, then turn the UVC water housing counter-clockwise against the stop. 
2. Carefully remove the water housing from the unit head. 
3. Clean the water housing under running water. (Not shown) 
4. Clean the quartz glass outer face with a moist cloth and check for damage. (Not shown) 
5. Check the O ring at the unit head for damage. 
 

Close the UVC water housing 
6.  
0. 

How to proceed: 
 K 

1. Carefully push the UVC water housing onto the unit head such that tenon and groove of the bayonet closure en-
gage. 

2. Turn the UVC water housing clockwise against the stop and allow to engage. 
 

Replacing the UVC lamp 
We recommend to replace the UVC lamp after 8000 operating hours at the latest.  
• To replace the UVC lamp, open the water housing. Close it again when work is completed. (→ Cleaning the UVC 

clarifying unit) 
• Only use lamps the identification and capacity data of which correspond to the information on the type plate. (→ 

Technical Data) 
• Prior to inserting the lamp , check and, if necessary, replace the quartz glass and the O rings. 
3.  
0. 

How to proceed: 
 L 

1. Turn out the self-tapping screw once you have removed the UVC water housing.  
2. Turn the union nut off the unit head by turning counter-clockwise.  
3. Pull off the quartz glass and the O-ring while slightly turning the unit head.  
4. Pull out the UVC lamp and replace.  
5. Insert the quartz glass including the O ring against the stop in the unit head.  
6. Tighten the clamping screw clockwise up to the stop.  
7. Turn in and tighten the self-tapping screw.  
8. Close the UVC water housing. (→ Cleaning the UVC clarifying unit) 
 

Storage/Over-wintering 
Take the unit out of operation at water temperatures below +4 °C or, at the latest, when freezing temperatures are to 
be expected. 
• Drain the unit as far as possible, clean thoroughly and check for damage. 
• Empty all hoses, pipes and connections as far as possible. 
 

Disposal 
Support us in our endeavour to keep our environment intact, and adhere to the following disposal information! 

Disposal 
Dispose of the unit in accordance with the national legal regulations. The UVC lamp needs special disposal. Ask your 
specialist dealer. 
Foam filters and seals no longer used can be disposed of with the household waste. 
 

Guarantee conditions 
PfG grants a 2 year guarantee from the date of sale on proven material and manufacturing faults. Prerequisite for our 
guarantee is the presentation of the purchase receipt. Our guarantee will become null and void if the unit is misused, 
electrically or mechanically damaged by inappropriate use and improper repair by non-authorised workshops. Repairs 
are reserved for workshops authorised by PfG or by PfG itself. In the case of warranty claims, please return the defec-
tive unit or part freight paid to PfG together with a description of the fault and the purchase receipt. PfG reserves the 
right to invoice repair costs. PfG is not liable for transport damage. Any damage must be claimed against the carrier. 
Further claims of whatever type, especially consequential damage, are excluded. This guarantee does not affect the 
final customer’s claims against the dealer. 
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DE Symbole auf dem Gerät Staubdicht. Wasserdicht 

bis 2 m Tiefe. 
Achtung! 

Gefährliche UVC-Strahlung! 
Bei Frost das Gerät 

deinstallieren! 
Achtung! 
Lesen Sie die Ge-
brauchsanweisung 

GB Symbols on the unit Dust tight. Submersible to 
2  m depth. 

Attention! 
Dangerous UVC radiation! 

Remove the unit at 
temperatures below 
zero (centigrade). 

Attention! 
Read the operating 
instructions 

FR Symboles sur l'appareil Imperméable aux pous-
sières. Etanche à l'eau 
jusqu'à une profondeur 
de 2  m. 

Attention ! 
Rayonnement UVC dange-

reux ! 

Retirer l’appareil en 
cas de gel 

Attention ! 
Lire la notice d'emploi 

NL Symbolen op het 
apparaat 

Stofdicht. Waterdicht tot 
een diepte van 2 m. 

Let op! 
Gevaarlijke UVC-straling! 

Bij vorst het apparaat 
deïnstalleren! 

Let op! 
Lees de gebruiksaanwij-
zing 

ES Símbolos en el equipo A prueba de polvo. 
Impermeable al agua 
hasta 2 m de 
profundidad. 

¡Atención! 
Radiación UVC peligrosa. 

Desinstale el equipo 
en caso de heladas. 

¡Atención! 
Lea las instrucciones de 
uso 

PT Símbolos sobre o 
aparelho 

À prova de pó. À prova 
de água até 2 m de 
profundidade. 

Atenção! 
Radiação UVC perigosa! 

Em caso de geada, 
desinstalar o 

aparelho! 

Atenção! 
Leia as instruções de 
utilização 

IT Simboli sull'apparec-
chio 

A tenuta di polvere. 
Impermeabile all'acqua 
fino a 2 m di profondità. 

Attenzione! 
Pericolosa radiazione UVC! 

In caso di gelo 
disinstalllare l'appa-

recchio! 

Attenzione! 
Leggete le istruzioni 
d'uso! 

DK Symboler på apparatet Støvtæt. Vandtæt ned til 
2 m dybde. 

Fare! 
Farlig UVC-stråling! 

Afmonter apparatet 
ved frostvejr! 

OBS! 
Læs brugsanvisningen 

NO Symboler på apparatet Støvtett. Vanntett ned til 
2 m dyp. 

NB! 
Farlig UV-stråling! 

Ved frost, demonter 
apparatet! 

NB! 
Les bruksanvisningen 

SE Symboler på apparaten Dammtät. Vattentät till 
2 m djup. 

Varning! 
Farlig UVC-strålning! 

Demontera 
apparaten innan 
första frosten! 

Varning! 
Läs igenom 
bruksanvisningen 

FI Laitteessa olevat 
symbolit 

Pölytiivis. Vesitiivis 2 m 
syvyyteen asti 

Huomio! 
Vaarallinen UVC-säteily! 

Laite on purettava 
ennen pakkasia. 

Huomio! 
Lue käyttöohje 

HU A készülék szimbólumai Portömített. Vízálló 2 m-
es mélységig. 

Figyelem! 
Veszélyes UVC-sugárzás! 

Fagy esetén a 
készüléket le kell 

szerelni! 

Figyelem! 
Olvassa el a használati 
útmutatót 

PL Symbole na urządzeniu Pyłoszczelny.  
Wodoszczelny do 2 m 
głębokoİci. 

Uwaga! 
Niebezpieczne promieniowa-

nie ultrafioletowe! 

W razie mrozu 
zdeinstalować 
urządzenie! 

Uwaga! 
Przeczytać instrukcję 
użytkowania! 

CZ Symboly na pĮístroji Prachotěsný. Vodotěsný 
do hloubky 2 m. 

Pozor! 
Nebezpečné ultrafialové 

záĮení. 

PĮi mrazu pĮístroj 
odinstalovat! 

Pozor! 
PĮečtěte Návod k použití! 

SK Symboly na zariadení Prachotesný. Vodotesný 
do hĺbky 2 m. 

Pozor! 
Nebezpečné ultrafialové 

žiarenie. 

Pri mraze prístroj 
odinštalovať! 

Pozor! 
Prečítajte si Návod 
na použitie 

SI Simboli na napravi Ne prepušča prahu. Ne 
prepušča vode do 
globinen2  m. 

Pozor! 
Nevarno UVC-sevanje! 

Ob zmrzali 
demontirajte 

napravo! 

Pozor! 
Preberite navodila za 
uporabo! 

HR Simboli na uređaju Ne propušta prašinu. Ne 
propušta vodu do 2 m 
dubine. 

Pažnja! 
Opasno UVC zračenje! 

U slučaju mraza 
deinstalirajte uređaj! 

Pažnja! 
Pročitajte upute za 
upotrebu! 

RO Simbolurile de pe 
aparat 

Etanş la praf. Etanş la 
apă, până la o adâncime 
de 2 m. 

Atenţie! 
Radiaţii ultraviolete 

periculoase! 

În perioadele cu 
îngheţ dezinstalaţi 

aparatul ! 

Atenţie ! 
Citiţi instrucţiunile de 
utilizare ! 

BG ɋɢɦɜɨɥɢ ɜɴɪɯɭ ɭɪɟɞɚ Ɂɚɳɢɬɟɧɨ ɨɬ ɩɪɚɯ. 
ȼɨɞɨɭɫɬɨɣɱɢɜ ɞɨ 
ɞɴɥɛɨɱɢɧɚ 2 ɦ. 

ȼɧɢɦɚɧɢɟ! 
Ɉɩɚɫɧɨ ɭɥɬɪɚɜɢɨɥɟɬɨɜɨ 

ɥɴɱɟɧɢɟ! 

ɉɪɢ ɨɩɚɫɧɨɫɬ ɨɬ 
ɢɡɦɪɴɡɜɚɧɟ 

ɞɟɢɧɫɬɚɥɢɪɚɣɬɟ 
ɭɪɟɞɚ! 

ȼɧɢɦɚɧɢɟ! 
ɉɪɨɱɟɬɟɬɟ ɭɩɴɬɜɚɧɟɬɨ 

UA ɋɢɦɜɨɥɢ ɧɚ ɩɪɢɫɬɪɨʀ ɉɢɥɨɧɟɩɪɨɧɢɤɧɢɣ. 
ȼɨɞɨɧɟɩɪɨɧɢɤɧɢɣ ɞɨ 
2 ɦ. 

ɍɜɚɝɚ! 
ɇɟɛɟɡɩɟɱɧɟ 

ɭɥɶɬɪɚɮɿɨɥɟɬɨɜɟ 
ɜɢɩɪɨɦɿɧɸɜɚɧɧɹ! 

ɉɟɪɟɞ ɦɨɪɨɡɚɦɢ 
ɩɪɢɫɬɪɿɣ ɧɟɨɛɯɿɞɧɨ 
ɞɟɦɨɧɬɭɜɚɬɢ 

ɍɜɚɝɚ! 
ɑɢɬɚɣɬɟ ɿɧɫɬɪɭɤɰɿɸ. 

RU ɋɢɦɜɨɥɢ ɧɚ ɩɪɢɫɬɪɨʀ ɉɵɥɟɧɟɩɪɨɧɢɰ. 
ȼɨɞɨɧɟɩɪɨɧɢɰ. ɧɚ 
ɝɥɭɛɢɧɟ ɞɨ 2 ɦ. 

ȼɧɢɦɚɧɢɟ! 
Ɉɩɚɫɧɨɟ ɤɨɪɨɬɤɨɜɨɥɧɨɜɨɟ 

ɍɎ-ɢɡɥɭɱɟɧɢɟ! 

ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ 
ɦɨɪɨɡɨɜ ɩɪɢɛɨɪ 
ɞɟɦɨɧɬɢɪɨɜɚɬɶ! 

ȼɧɢɦɚɧɢɟ! 
ɉɪɨɱɢɬɚɣɬɟ ɢɧɫɬɪɭɤɰɢɸ 
ɩɨ ɢɫɩɨɥɶɡɨɜɚɧɢɸ 

CN 设备к的符ਧ 防尘Ǆ㠣 2 米深防水。 注意! 
危险的紫外线照射! 

霜冻时，拆卸设备 !  注意! 

 请阅读使用说明书Ǆ 
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