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Information about these operating instructions 
You made a good choice with the purchase of this productPondoCompact. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 
 

Symbols used in these instructions 
The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate meas-
ures are not taken. 

 

 
Important information for trouble-free operation. 

 
 

  A Reference to one or more figures. In this example: Reference to Fig. A. 
 
 

 → Reference to another section. 
 
 

Product Description 
PondoCompact 2000/3000/5000 pumps are designed for water features. 
• Suitable for indoor and outdoor use. 
• Simple regulation of the water volume. 
• 19 mm (¾ '') or 25 mm (1 '') hose connection. 
 

Delivery scope and unit configuration 
 

 

PondoCompact 

2000 3000 5000 

 A 

Quantity Quantity Quantity 

Description 

1 1 1 1 Motor housing 

2 1 1 1 Pump casing 

3 1 1 1 Filter housing 

1 1 – Inlet connection: 19 mm (¾ '') hose connector with union nut and flat seal 4 

– – 1 Inlet connection: 25 mm (1 '') hose connector with union nut and flat seal 

1 1 – Outlet connection: 19 mm (¾ '') hose connector with external thread and O ring 5 

– – 1 Outlet connection: 25 mm (1 '') hose connector with external thread and O ring 

6 4 4 4 Suction cups 
 
 

Intended use 
PondoCompact, referred to in the following as "unit", may only be used as specified in the following: 
• For pumping clear water used for indoor and outdoor fountain pumps, table fountain pumps and statues. 
• Operation under observance of the technical data. 
The following restrictions apply to the unit: 
• Do not use in swimming ponds. 
• Never use the unit to convey fluids other than water. 
• Never run the unit without water. 
• Do not use for commercial or industrial purposes. 
• Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 
• Do not connect to the domestic water supply. 
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Safety information 
Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance 
with its intended use, or if the safety instructions are ignored. 

This unit can be used by children from the age of 8 and by persons 
with physical, sensory or mental impairments or lack of experience 
and knowledge, as long as they are supervised or instructed on how 
to use the unit safely and are able to understand the potential haz-
ards. Do not allow children to play with the unit. Do not allow children 
to clean or maintain the unit without close supervision. 
Hazards encountered by the combination of water and electricity 
• The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly 

connected or misused. 
• Prior to reaching into the water, always switch off the mains voltage to all units used in the water. 
 

Correct electrical installation 
• Electrical installations must meet the national regulations and may only be carried out by a qualified electrician. 
• A person is regarded as a qualified electrician, if, due to his/her vocational education, knowledge and experience, he 

or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the 
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regu-
lations. 

• For your own safety, please consult a qualified electrician. 
• The unit may only be connected when the electrical data of the unit and the power supply coincide. The unit data is 

to be found on the unit type plate or on the packaging, or in this manual. 
• Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device. 
• Extension cables and power distributors (e. g. outlet strips) must be suitable for outdoor use. 
• Ensure that the power connection cable cross section is not smaller than that of the rubber sheath with the identifi-

cation H05RN-F. Extension cables must meet DIN VDE 0620. 
• Protect the plug connections from moisture. 
• Only plug the unit into a correctly fitted socket. 
 

Safe operation 
• Never operate the unit if either the electrical cables or the housing are defective! 
• Do not carry or pull the unit by its electrical cable.  
• Route cords/hoses/lines in a way that they are protected against damage, and ensure that they do not present a 

tripping obstacle. 
• Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions. 
• Only execute work on the unit that is described in this manual. If problems cannot be overcome, please contact an 

authorised customer service point or, when in doubt, the manufacturer. 
• Only use original spare parts and accessories for the unit. 
• Never carry out technical modifications to the unit. 
• The power connection cables cannot be replaced. When the cable is damaged, the unit or the component needs to 

be disposed of. 
• Only operate the unit if no persons are in the water! 
• Keep the socket and power plug dry. 
Important! The unit is equipped with a permanent magnet. The magnetic field may affect the function of pace-
makers. 
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Installation and connection 
 

 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or serious injuries due to operation of this unit in a swimming pond. 
Protective measures: 
• Do NOT use this unit in a swimming pond. 
• Adhere to national and regional regulations. 

 
 

Operation under water 
4.  
0. 

How to proceed: 
 B 

1. Fasten the suction cups to the pump. 
2. Screw the hose connector with O ring onto the outlet and hand tighten. 
3. Set the flow rate (pump delivery rate). 

− The regulator for setting the flow rate is located at the back of the filter housing. 
− Turning the regulator clockwise: Increases the flow rate. 
− Turning the regulator counterclockwise: Decreases the flow rate. 

4. Fit the hose to the hose connector and install the pump underwater on a firm surface in a horizontal position. 
− The pump can be fixed to a smooth, clean surface with the suction cups. 

 

Operation out of the water 
• Do not expose the unit to direct sunlight. 
5.  
0. 

How to proceed: 
 C 

1. Remove the filter housing. 
− The filter housing is not required for operation out of the water. 

2. Fasten the suction cups to the pump. 
3. Screw the hose connector with O ring onto the outlet and hand tighten. 
4. Screw the hose connector with flat seal and union nut onto the outlet and hand tighten. 
5. Set the flow rate (pump delivery rate). 

− Turning the regulator clockwise: Increases the flow rate. 
− Turning the regulator counterclockwise: Decreases the flow rate. 

6. Fit one hose to the hose connector at the inlet and one to the hose connector at the outlet, and install the pump on a 
firm surface in a horizontal position. 
− To prevent air from being taken in, ensure that the pump and the hose to the inlet always remain below the water 

level.  
− The pump can be fixed to a smooth, clean surface with the suction cups. 

 

Start-up 
 

 

 

Attention! Risk of injury due to unexpected start-up. 
The temperature monitor switches the unit off automatically in the event of overload. The unit is switched on 
again automatically as soon as it has cooled down. 
Possible consequences: Risk of injury due to fast rotating components. 
Protective measures: Always isolate the unit (switch off and disconnect from the power supply) before 
starting any work on the unit. 

 
 

 

 

NEVER allow the pump to run dry! 
Possible consequences: The pump will be destroyed. 
Protective measures: 
• Ensure that the pump is always fully submerged in the water. 
• Regularly check the water level. 

 
 

• Switching on: Insert the power plug into the socket. 
− The unit switches on immediately. 

• Switching off: Disconnect the power plug. 
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Remedy of faults 
 

S 

Malfunction Cause Remedy 

No mains voltage Check the mains voltage The unit does not start up 

Impeller unit blocked Clean 

Regulator closed too far Adjust regulator 

Filter housing or impeller unit soiled, hose 
blocked 

Clean 

Hose defective Replace 

Hose kinked Route hose in a straight line 

Insufficient fountain height 

Impeller unit worn Replace impeller unit 

Filter clogged Clean Unit switches off after a short running period 

Water temperature too high Adhere to max. permissible water temperature 
(→ Technical Data) 

 
 

Maintenance and cleaning 
 

 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
• Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into the 
water. 

• Isolate the unit before starting any work. 
• Secure the unit to prevent unintentional switching on. 

 
 

If necessary, clean the unit with clear water using a soft brush. 
• In the event of stubborn furring (calcium deposits), a common household cleaner free from vinegar and chlorine can 

be used. Subsequently, clean the pump thoroughly using clear water. 
• Never use aggressive cleaning agents or chemical solutions. These could attack the housing surface or impair the 

function. 
 

Replacing impeller unit 
7.  
0. 

How to proceed: 
 D 

1. Remove four screws and take off the pump casing. 
2. Use a wide-blade screwdriver to lever the impeller unit out of its position in the motor housing. 

− Insert the screwdriver blade into the groove between the impeller unit and motor housing, and firmly turn the 
screwdriver in order to dislodge the impeller from its position.  

− Proceed carefully so as not to damage the motor housing or O ring. 
3. Assemble the pump in the reverse order. 

− Firmly push the impeller unit into position in the motor housing. 
 

Repair 
A damaged unit cannot be repaired and must be put out of operation. Dispose of the unit in accordance with the 
regulations. 
 

Storage/Over-wintering 
Remove the unit at temperatures below zero degrees centigrade. Thoroughly clean and check the unit for damage. 
 

 
Store the unit immersed in water or filled with water in a frost-free place. Do not flood the power plug! 
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Wear parts 
The following components are wear parts and are excluded from the warranty: 
• Impeller unit 
 

Disposal 
 

 

Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided. 
Disable the unit beforehand by cutting off the cables. 

 

Guarantee conditions 
PfG grants a 2 year guarantee from the date of sale on proven material and manufacturing faults. Prerequisite for our 
guarantee is the presentation of the purchase receipt. Our guarantee will become null and void if the unit is misused, 
electrically or mechanically damaged by inappropriate use and improper repair by non-authorised workshops. Repairs 
are reserved for workshops authorised by PfG or by PfG itself. In the case of warranty claims, please return the defec-
tive unit or part freight paid to PfG together with a description of the fault and the purchase receipt. PfG reserves the 
right to invoice repair costs. PfG is not liable for transport damage. Any damage must be claimed against the carrier. 
Further claims of whatever type, especially consequential damage, are excluded. This guarantee does not affect the 
final customer’s claims against the dealer. 
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DE Staubdicht. Wasserdicht bis 
4 m Tiefe. 

Bei Frost das Gerät 
deinstallieren. 

Mögliche Gefahren für Perso-
nen mit Herzschritt-machern! 

Vor direkter Sonnen-
einstrahlung schützen. 

Lesen Sie die 
Gebrauchsanleitung. 

GB Dust tight. Submersible to 
4 m depth. 

Remove the unit at 
temperatures below zero 

(centigrade). 

Possible hazard for persons 
wearing pace makers! 

Protect from direct sun 
radiation. 

Read the operating 
instructions. 

FR Imperméable aux poussiè-
res. Etanche à l'eau jusqu'à 

une profondeur de 4 m. 

Retirer l’appareil en cas 
de gel. 

Dangers possibles pour des 
personnes ayant des stimula-

teurs cardiaques ! 

Protéger contre les 
rayons directs du 

soleil. 

Lire la notice d'em-
ploi. 

NL Stofdicht. Waterdicht tot 
een diepte van 4 m. 

Bij vorst het apparaat 
deïnstalleren. 

Mogelijke gevaren voor mensen 
met een pacemaker! 

Beschermen tegen 
direct zonlicht. 

Lees de gebruik-
saanwijzing. 

ES A prueba de polvo. Imper-
meable al agua hasta 4 m 

de profundidad. 

Desinstale el equipo en 
caso de heladas. 

Posibles peligros para las 
personas con marcapasos. 

Protéjase contra la 
radiación directa del 

sol. 

Lea las instrucciones 
de uso. 

PT À prova de pó. À prova de 
água até 4 m de profundi-

dade. 

Em caso de geada, 
desinstalar o aparelho. 

Eventuais perigos para pesso-
as com pace-makers! 

Proteger contra 
radiação solar directa. 

Leia as instruções 
de utilização. 

IT A tenuta di polvere. Imper-
meabile all'acqua fino a 4 m 

di profondità. 

In caso di gelo disinstall-
lare l'apparecchio. 

Possibili pericoli per persone 
con pace-maker! 

Proteggere contro i 
raggi solari diretti. 

Leggere le istruzioni 
d'uso! 

DK Støvtæt. Vandtæt ned til 
4 m dybde. 

Afmonter apparatet ved 
frostvejr. 

Mulig fare for personer med 
pacemaker. 

Beskyt mod direkte 
sollys. 

Læs brugsanvisnin-
gen. 

NO Støvtett. Vanntett ned til 
4 m dyp. 

Ved frost, demonter 
apparatet. 

Kan være farlig for personer 
med pacemaker! 

Beskytt mot direkte 
sollys. 

Les bruksanvisnin-
gen. 

SE Dammtät. Vattentät till 4 m 
djup. 

Demontera apparaten 
innan första frosten. 

Möjlig risk för personer med 
pacemaker! 

Skydda mot direkt 
solstrålning. 

Läs igenom bruk-
sanvisningen. 

FI Pölytiivis. Vesitiivis 4 m 
syvyyteen asti 

Laite purettava ennen 
pakkasia. 

Mahdollinen vaara sydämen-
tahdistinta käyttäville henkilöille!

Suojattava suoralta 
auringonvalolta. 

Lue käyttöohje. 

HU Portömített. Vízálló 4 m-es 
mélységig. 

Fagy esetén a készüléket 
szerelje le. 

A készülék veszélyes lehet 
szívritmus-szabályozóval 
rendelkezĪ személyekre! 

Óvja közvetlen napsu-
gárzástól. 

Olvassa el a haszná-
lati útmutatót. 

PL Pyłoszczelny. Wodoszczel-
ny do 4 m głębokoİci. 

W razie mrozu zdeinsta-
lować urządzenie. 

Możliwoİć wystąpienia za-
grożeń dla osób ze stymulato-

rami. 

Chronić przed bezpoİ-
rednim nasłonecznie-

niem. 

Przeczytać instrukcję 
użytkowania! 

CZ Prachotěsný. Vodotěsný do 
hloubky 4 m. 

PĮi mrazu pĮístroj odinsta-
lovat. 

Možná nebezpečí pro osoby 
s kardiostimulátory! 

Chránit pĮed pĮímým 
slunečním záĮením. 

PĮečtěte Návod 
k použití! 

SK Prachotesný. Vodotesný do 
hĺbky 4 m. 

Pri mraze prístroj odinšta-
lovať. 

Možné nebezpečenstvo pre 
osoby s kardiostimulátormi! 

Chránit’ pred priamym 
slnečným žiarením. 

Prečítajte si Návod 
na použitie. 

SI Ne prepušča prahu. Ne 
prepušča vode do globinen 

4 m. 

Ob zmrzali demontirajte 
napravo. 

Obstaja nevarnost za ljudi s 
srčnim spodbujevalnikom! 

Zaščitite pred nepos-
rednimi sončnimi žarki. 

Preberite navodila za 
uporabo! 

HR Ne propušta prašinu. Ne 
propušta vodu do 4 m 

dubine. 

U slučaju mraza deinstali-
rajte uređaj. 

Moguće opasnosti za nositelje 
elektrostimulatora! 

Zaštitite od izravnog 
sunčevog zračenja. 

Pročitajte upute za 
upotrebu! 

RO Etanş la praf. Etanş la apă, 
până la o adâncime de 4 m. 

Dezinstalaţi aparatul pe 
timp de îngheţ. 

Posibile pericole pentru per-
soane cu by-pass cardiac ! 

Protejaţi împotriva 
razelor directe ale 

soarelui. 

Citiţi instrucţiunile de 
utilizare ! 

BG Ɂɚɳɢɬɟɧɨ ɨɬ ɩɪɚɯ. 
ȼɨɞɨɭɫɬɨɣɱɢɜ ɞɨ 
ɞɴɥɛɨɱɢɧɚ 4 ɦ. 

ɉɪɢ ɧɢɫɤɢ ɬɟɦɩɟɪɚɬɭɪɢ 
ɢ ɨɩɚɫɧɨɫɬ ɨɬ 
ɡɚɦɪɴɡɜɚɧɟ 

ɞɟɢɧɫɬɚɥɢɪɚɣɬɟ ɭɪɟɞɚ. 

ȼɴɡɦɨɠɟɧ ɪɢɫɤ ɡɚ ɯɨɪɚ ɫ 
ɩɟɣɫ-ɦɟɣɤɴɪɢ! 

Ⱦɚ ɫɟ ɩɚɡɢ ɨɬ 
ɫɥɴɧɱɟɜɢ ɥɴɱɢ. 

ɉɪɨɱɟɬɟɬɟ 
ɭɩɴɬɜɚɧɟɬɨ. 

UA ɉɢɥɨɧɟɩɪɨɧɢɤɧɢɣ. 
ȼɨɞɨɧɟɩɪɨɧɢɤɧɢɣ ɞɨ 4 ɦ. 

ɉɟɪɟɞ ɦɨɪɨɡɚɦɢ 
ɩɪɢɫɬɪɿɣ ɧɟɨɛɯɿɞɧɨ 
ɞɟɦɨɧɬɭɜɚɬɢ. 

ɇɟɛɟɡɩɟɤɚ ɞɥɹ ɨɫɿɛ ɡ 
ɤɚɪɞɿɨɫɬɢɦɭɥɹɬɨɪɨɦ. 

ɉɪɢɫɬɪɿɣ ɩɨɜɢɧɟɧ 
ɛɭɬɢ ɡɚɯɢɳɟɧɢɣ ɜɿɞ 
ɩɪɹɦɨɝɨ ɫɨɧɹɱɧɨɝɨ 
ɜɢɩɪɨɦɿɧɸɜɚɧɧɹ. 

ɑɢɬɚɣɬɟ ɿɧɫɬɪɭɤɰɿɸ. 

RU ɉɵɥɟɧɟɩɪɨɧɢɰ. 
ȼɨɞɨɧɟɩɪɨɧɢɰ. ɧɚ ɝɥɭɛɢɧɟ 

ɞɨ 4 ɦ. 

ɉɪɢ ɧɚɫɬɭɩɥɟɧɢɢ 
ɦɨɪɨɡɨɜ ɩɪɢɛɨɪ 
ɞɟɦɨɧɬɢɪɨɜɚɬɶ. 

ȼɨɡɦɨɠɧɚɹ ɨɩɚɫɧɨɫɬɶ ɞɥɹ 
ɥɢɰ ɫ ɤɚɪɞɢɨɫɬɢɦɭɥɹɬɨɪɨɦ! 

Ɂɚɳɢɳɚɬɶ ɨɬ ɩɪɹɦɨɝɨ 
ɜɨɡɞɟɣɫɬɜɢɹ 

ɫɨɥɧɟɱɧɵɯ ɥɭɱɟɣ. 

ɉɪɨɱɢɬɚɣɬɟ 
ɢɧɫɬɪɭɤɰɢɸ ɩɨ 
ɢɫɩɨɥɶɡɨɜɚɧɢɸ. 
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